1. Canvas 2. Design

1.1 Customer Profile 70 2.1 Prototyping Possibilities 74
1.2 Value Map 26 2.2 starting Points 8¢
1.3Fit 40 2.3 Understanding Customers 104
2.4 Making Choices 120
2.5 Finding the Right Business Model 742
2.6 Designing in Established Organizations 7583







