Contents

List of contributors ix
Acknowledgements xvi
Introduction 1

Helle Neergaard and Claire M. Leitch
PARTI CONSTANT COMPARATIVE TECHNIQUE
An introduction to the constant comparative technique 15

Alistair R. Anderson and Sarah L. Jack

1 Using the constant comparative technique to consider
network change and evolution 21
Sarah L. Jack, Alistair R. Anderson, Sarah Drakopoulou Dodd
and Susan Moult

2 Using constant comparison as a method of analysis in

entrepreneurship research 52
Susan M. Smith and Edward McKeever
3 Grounded theory analysis in entrepreneurship research 74
Anne Bollingtoft
The future for the constant comparative technique 95

Alistair R. Anderson and Sarah L. Jack
PARTII METAPHOR METHODOLOGIES

Metaphor methodologies: exploring entrepreneurship research,
pedagogy and researchers 101
Sarah Drakopoulou Dodd and Alice de Koning

4 Enacting, experimenting and exploring metaphor
methodologies in entrepreneurship 109
Sarah Drakopoulou Dodd and Alice de Koning



vi  Handbook of qualitative research techniques in entrepreneurship

5 Con‘text’ualizing images of enterprise: an examination of
‘visual metaphors’ used to represent entrepreneurship in
textbooks
Robert Smith

6 Metaphors in communication of scholarly work
Cecilia Bjursell

Metaphor methodologies in entrepreneurship research
Sarah Drakopoulou Dodd and Alice de Koning

PARTIII CRITICAL INCIDENT TECHNIQUE

The critical incident technique: an overview
Claire M. Leitch

7 Researching the entrepreneurial process using the critical
incident technique
Elizabeth Chell

8 The efficacy of the qualitative variant of the critical incident
technique (CIT) in entrepreneurship research
Claire M. Leitch and Frances M. Hill

9 A critical incident technique approach to entrepreneurship
research using phenomenological explicative data collection
Richard T. Harrison

Critical incident technique: some conclusions
Claire M. Leitch

PART IV FOCUS GROUPS

Provenance and use of focus groups
John Watson and Rick Newby

10 Conducting a traditional focus group
John Watson, Rick Newby, Helle Neergaard and
Robert Smith

11 Conducting a focus group using group support system (GSS)
software
Geoff Soutar, Rick Newby and John Watson

139

170

185

191

199

224

251

269

273

281

311



Contents Vi

12 Conducting an on-line focus group 339
Rick Newby and John Watson

Focus groups: what have we learned? 354
John Watson and Rick Newby

PART V REPERTORY GRID TECHNIQUE

Repertory grids in entrepreneurship: practical examples from
research 359
Rita G. Klapper

13 Using repertory grid technique to explore the relationship
between business founders and support agents 367
Anja Hagedorn

14 Using repertory grid to assess intangibles: uncertainty
reduction for lean start-ups in entrepreneurship 393
Enrique Diaz de Ledn and Paul Guild

15 Repertory grid technique: an ideographic and nomothetic
approach to knowledge 423
Carmen Dima

Concluding thoughts on repertory grids 441
Rita G. Klapper

Index 443



